U S WEST, Inc.

Suite 700 0 0 - g );/
1020 Nineteenth Street, NW

Washington, DC 20036
202 429-3136
FAX 202 296-5157

LISSWEST

Kenneth T. Cartmell
Executive Director - Federal Regulatory

June 14, 2000

Mr. Dale Hatfield

Chief, Office of Engineering and Technology
Federal Communications Commission

445 — 12" Street, SW, Room 7-C155
Washington, DC 20554

RE: Withdrawal of U S WEST Communications Initial
Service Disruption Report

Dear Mr. Hatfield:

On Friday, June 9, 2000 at 07:40 MST, U S WEST Communications (USWC) filed with the
Federal Communications Commission (FCC) an Initial Service Disruption Report (initial
report). That initial report identified the geographic area directly affected by the service
disruption as Phoenix Southeast and Scottsdale, Arizona, and indicated that the estimated
number of customers affected was 19,390. This is incorrect. The initial report was filed
based on information that the offices affected were isolated from 911 service, with more than
50,000 customers affected. Since service disruptions that affect greater than 50,000
customers requires notification to the FCC in 120 minutes, the initial report was filed in that
time frame.

Subsequent investigations determined and verified the customer impact. The Public Safety
Answering Point (PSAP) in Scottsdale immediately activated a Make Busy Key to reroute
calls to another location. Technicians also busied out the trunks for the PSAP in Casa Grande
(Phoenix Southeast office) which allowed 911 calls to automatically reroute to a
predetermined local number. Both restoration methods were achieved in less than 30 minutes.

Based on this information, it has been determined that the service disruption did not meet the
criteria for an outage to be reported to the FCC. Consequently, USWC hereby withdraws the
initial report filed on June 9, 2000. No additional reports pursuant to CFR 47, Section 63.100
will be filed concerning this matter.

If you have any questions regarding this event, please contact me at 202-429-3136.

Sincerely,

o0

Attachment
cC! Mr. Robert Kimball




JUN, S.200m3 18:418M FCC WRSH DC USR NMC 383 NO.2B229 P.1/1.,81

FCC INITIAL REFORT VA
U S WEST - Large Scale Abnormal Condition Report (LSACR)
Sarvies Disruption Report

; A [X] 120 MINUYE REPORT [ ] 3 DAY REPORI ACR #: A‘Z | @Q@O@.Oob

Date Of Incident; ‘2!9 z foXe) Time Of Incident: O(;/)_.Bﬂ m%’r
GCeographic Area Directly Affected: PhQEN] 174 ,S_Quib_&ﬁéir#@“; da—l& |
(Cities, LATA(3), Scates(s)]

CLLI code(S) for affected uea:?HNXAZSE. KLDLAZMA

7
Estimated Number of Custom=ra Affected: /g| BQO
{i{.e. Access lines in the switch, LATA(s) or Statass(i))

Types of Services Affected (e.g. Local, Toll, B0O, 911, FAA, etc.): QJ)

| .

|

1 puration of Outage(Hours & Minutes): __QD‘QQLD_J/ s

| _mm“ag__anﬁo%
: Lad

Estimated Number of Blocked Calls:

Apparent Cause of Incident: Hl\d‘gfu‘J QI‘/E,SJL [%\‘Qﬂ'hﬁh

e T AN et T b e —

| Method Used to Restore Service: :_?;Egcd'“j% et Oﬂ%o_ua%,

/-‘ Steps Taken to Prevent Recurzence: _ljﬁd,q/r A V@f? fhl%,aj‘LOﬂ

CONTACT PERSON: Kenneth Cartmell-Exec. Dir-Fed Regulatory Ph: 202-429=-313¢
U S WEST '
1020 19th Street NW Suite 700, Washington, D. C. 20036

Q=

Tim Mason Dave Rygh :
Vice President - NROC Director ~ Network Management Center {
Ph: (303) 707-5100 Fh: 303-707-5608 i
U S WEST U 5 WEST j
700 W. Mineral, Littleton, Co B0120 700 W, Mineral, Littleton, cO0 80120 ;
Date Reported ta FCC: ' Time Reparted to FCC: 1

_ A . (Include AM/PM, Time Zone) !
Person Faxing Report: NN “\B[g,”- H((dkmgn Time Confirmed with FCC: .
Telephone Number: m3’573Q7 - (ag77 FCC Contaet Name:

PRI PAX: Monitoring Wateh Officer (202) 418-2812-~Confirm at (202) 632-6375

i Secondary FAX: Monitoring Wateh Officer (301) 725-2521 - Confiem at (301) 725-2278
. (To be used nnly at the direction of the Primary Fax Monitoring Watch Officer)
Also FAX to: U 5 WEST Federal Relations Offlce at (202) 296-5157

Almo FAX ®o: Karen Eccli/Jane Quigley (303} 707-2223

Alsg FAX to: Glenda Weibel (206) 345-2129 '
Almo FAX ta: Bev Sharpe {303) €9¢-1719

Form Issue Date: 01/25/00

TOTAL P.B1




